
Member’s Self Service 
Portal Manual



Accessing the member’s self-service platform:1

• Visit Bahrain Chamber’s website Bahrainchamber.bh and then 
click Services.

• Or directly visit the portal link: Digital.bahrainchamber.bh 

To access the self-service portal: 



1. Select the highlighted icon to login.

2. Login to your e-key 2.0 to 
continue (incase you have 
already enrolled in E-key2.0) 

Note: only authorized indivuals can 
gain access to the members self 
services portal.

Registration for E- Services:2
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2. CLICK HERE for the 

enrolment Process guide 
for the E-key 2.0. 

1. Download the e-key 
2.0 in your mobile and 
follow the registration 
steps.

Please skip these steps if 
you have already 
downloaded and enrolled in 
the e-key 2.0 in your mobile.

https://apps.apple.com/us/app/ekey-2-0/id6651830217
https://play.google.com/store/apps/details?id=bh.bahrain.ekey&pli=1
https://appgallery.huawei.com/app/C112173891
https://ekeysupport.freshdesk.com/en/support/solutions/articles/501000118234-enrollment-process


Certificate of Origin (COO) is a commercial document showing the origin of 
the goods being exported and is required for import and export in 
international trade. It is issued and attested electronically in the member’s 
self-service portal.
The electronic invoice issuance and attestation service allows members to 
authenticate their organizations’ invoices through the self-service platform 
after issuing them digitally.

Certificate of Origin and Invoices Attestation:

E- Attestation: Certificate of Origin and Invoices3



1. Select the Certificate of Origin & Invoices  
Attestation Icon.
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2. Click on “Add New” to create a new certificate of 
origin, invoice authentication, or both.
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3. Select the main membership account. 

4. Choose the required CR branch.

5. Enter a valid email.

6. Click on “Add New” to create a new certificate of origin, 
invoice attestation, or both.
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7. Select the transaction type: Attestation of certificate of origin, 
invoice or both. 
8. Enter the invoice number. 
9. Provide the invoice date. 
10. Upload  a copy of the invoice.
11. Enter the invoice total amount. 
12. Choose the currency used in the invoice. 
13. Add tax details (if applicable)
14. Add the discounted amount (if applicable).
15. Add additional notes (if applicable) 
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16. Enter the Exporter address.

17. Enter the Consignee name.

18. Enter the Consignee address. 

19. Enter the Destination country.

20. Enter the Loading country.

21. Select the transportation mode.

22. Specify the carrier details (If applicable)

23. Enter the estimated shipment date.

24. Enter the net weight of the shipment.

25. Enter the gross weight of the shipment.

26. Select the goods origin country.
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27. Enter the Goods numbers/marks.

28. Enter the Goods HS code. 

29. Specify the quantity of goods.

30. Enter the price of goods per unit.

31. Provide the descriptions. 

32. Click to add more items (if needed).

33. Click “submit” to proceed 
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34. Click to add more certificate of origin. 

35. Click “submit” for approval. 

36. Click “details” to view the details of the certificate.

37. Click “edit” to edit the details of the certificate. 
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Login to the platform to check the status of the uploaded certificate of 
origin:
38. Select the Membership/CR number
39. View the status of the submitted application.
40. If the status shows “Pending for payment” it means the certificate 
has been approved by the Chamber and the payment process can be 
made. In the case of “Reject”; the request can be modified after 
reviewing the reasons of rejection and re-submit it.
41. Click on “Pay” to proceed with the payment.
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After completing the payment process in the payment gateway, the 

approved certificate can be downloaded, and it will be sent to the 

registered email automatically. 

42. Click to download the approved and attested e-certificate of origin.

43. Click to download the approved and attested e-Invoice. 
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This service allows Bahrain Chamber members to attest their 
various commercial documents electronically.

Commercial Documents Attestation: 

1. Click on the Commercial Documents Attestation icon. 

E-Attestation – Commercial Documents Attestation4
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1. Select the Membership number.

2. Select the CR branch.

3. Upload the commercial document for attestation. 

4. Enter a valid email 

5. Click “Submit” after completing the required. 



Log to the platform to check the status of the uploaded 

Commercial documents by selecting the Commercial 
Documents Attestation icon.

6. Check the status of each uploaded document.

7. You can download the attested/approved document.
8. If the status shows “Pending for payment” it means the 

documents has been approved and the payment process can 

be continued, and the documents can be issued. In the case of 
“Reject”; the request can be modified after reviewing the 
reasons of rejection and re-submitted.
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The portal allow the members to issue a certificate of identification, which 
facilitates access to many business opportunities as it proves the member’s 
affiliation with the Bahrain Chamber and enhances their commercial identity.

Certificate of Identification

1. Select the Certificate of Identification Icon.

E-Attestation: Certificate of Identification5
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After submission, proceed to pay to issue the certification 
of identification. It can be downloaded or sent to email. 

1. Select the Membership number

2. Select the CR branch

3. Enter a valid email 

4. Click “Submit” after completing the required. 



The portal enables the members to issue their  Membership Details, 
which includes the business information, name of authorized signatories 
at the Chamber and type of commercial activities performed.

Issuance of Membership Details:

1. Select Issuance the Membership details Icon.

E- Attestation: Issuance of Membership details 6
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After submission, proceed to pay to issue the Membership 
details. It can be downloaded or send it to the email. 

1. Select the Membership number.

2. Select the required CR branch.

3. Enter a valid email.

4. Click Submit after completing the required. 



The portal enables the member to issue the membership card 

which includes his membership number at the chamber and 

confirms his commercial identity. 

Issue the Membership card:

1. Select the Reissue membership card Icon.

E- Attestation: Issuance Membership Card7
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After submission, the Membership card will be sent 
to the email address provided. 

1. Select the Membership number.

2. Select the required CR branch.

3. Enter a valid email.

4. Click “Submit” after completing the required. 
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