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2,209,235
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His Majesty His Royal Highness
King Hamad bin Isa Al Khalifa Princee Salman bin Hamad Al Khalifa
The King of Kingdom of Bahrain  The Crown Prince and Prime Minister of
the Kingdom of Bahrain
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It is my pleasure, as Chairman of the
Bahrain Chamber in its 30th session, to
present the annual report of this
prestigious commercial entity. | would
like to take this opportunity to recall
with you the commitments set out in
our election program for the term 2022
- 2026, which centered around working
to achieve our goals and visions
through an interconnected work
program based on three constants;
enhancing and controlling the
competitiveness of markets locally and
regionally, addressing issues of support
and financing for the private sector,
and developing the national human
capital to serve the Chamber's
members as well as the Bahraini
business community to the best, which
would in turn contribute to achieving
the desired national development
goals.

The Board of Directors has managed
over the past year to achieve some of
the objectives of its 22 initiatives for
the current session. This coincided with
the launch of an indicator to measure
the performance of the private sector
by the Strategic Thinking Group, with
the aim of identifying the state of
performance of the various sectors in
the Kingdom of Bahrain. Furthermore,
we have initiated the "Future
Laboratory" project, which aims to
implement the best global practices for
competitiveness and sustainability.
Additionally, the establishment of the
"Experts Bank" has been a significant
step towards supporting policy and
decision-making. The experts in the
bank provide comprehensive analyses
that align with the national economy's
goals and interests. We have also
prioritized aligning with Bahrain's

economic development visions and
aspirations for effective economic
growth by collaborating closely with
relevant sectors. All the successes we
have achieved would have been
impossible without the care and
attention of His Majesty King Hamad
bin Isa Al Khalifa, King of the Kingdom
of Bahrain, the continuous and
unlimited support of His Royal
Highness Prince Salman bin Hamad Al
Khalifa, Crown Prince and Prime
Minister, and the tireless government
efforts to enhance collaboration and
harmony between the public sector and
the private sector.

Finally, | would like to extend my
sincere gratitude to the Board of
Directors, the Consultative Council, the
ten sectoral committees, and the
Chamber's administrative staff for their
dedicated efforts in enhancing the
economic landscape with innovative
ideas, initiatives, and strategies that
foster growth and sustainability. Their
commitment has greatly improved the
services and performance of our
esteemed economic institution.
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Sameer Abdulla Nass
Chairman of Board of Directors




/

ol
™
v
—

"'\
DA\ 1A

[
\J

o A
' I!“':

| X

=
o
-




\

‘\’_‘_
=
=
s

_ - '® Lt .
» ‘(_L
-’1 »

.'_‘!’
.A.Qi‘

X
A »’;‘ *.‘
e "V’A 3

‘f..- I.“ -‘
PP &

/

! :iv .
J_.".\s &‘Q _-".'3\{ 1 '




Annual Report 2023

Bold

At BCCl we recognize the challenges we face in the private sector. This
requires us to be bold, to take action, and make decisions. We must deal
with challenges and respond to change to achieve positive results.

Transparent

We are committed to our members and are keen to win the confidence
and respect of the commercial market in what we do.

Committed

Is essential for each of us to be able to deal with the challenges we all
face now and in the future.

Loyal

We work for one institution, BCCI not for a specific person or entity. We
are committed and faithful to BCCl and its members.

Innovative

Today is the main engine of strong economies and leading institutions in
the world, and we need to embrace it and work on change in the BCCI.

Inclusive

We serve all our members regardless of size, sector, gender and sect.
the challenges that confront us unite us.
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Vision, Mission,
and core values

Since its inception in 1939, the
Bahrain Chamber of Commerce and
Industry (BCCl) played a prominent
role in shaping the nation economy
of Bahrain and creating a vigorous
private sector. It has kept abreast of
the fast-paced economic and social
developments, and consolidated its
efforts to stimulate the growth and
expansion of the private sector and
empower its role in the economic de-
velopment of the country alongside
the public sector. The confidence
bestowed upon the chamber by
the wise leadership reinforced its
influence on economic decisions and
streamlined its endeavor to create an

attractive ecosystem that fosters the

flourish of businesses. In addition,
the growing base of its members con-
tributed to reinstating its standing as
the sole representative of the private

sector and an advocate of its interest.
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Vision

To become the leading voice
of your business partnerin the
business community, and an
influential partnerin economic
decision-making.

Mission

To represent the private sector
and play an influential role in
protecting its interest.

Positioning Statement

Our members deserve efficient
responsive organization. One
that can assist them to grow,
succeed, and protect interests.

Value proposition

An organization driven by
talented committed staff,
focused at providing the best
services and help for the
present and the future.

Tagline

Your Business Partner.
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Board Meetings

During the period covered by this report, from the beginning of January to the
end of December 2023, the Board of Directors convened (6) meetings, while
the executive management held (10) meetings. Throughout these sessions, the
Board deliberated on various issues concerning the current state and future
prospects of the industry and trade sectors, aiming to overcome existing obstacles.
Additionally, they monitored the implementation of the action plan devised
during this period, sought methods to foster trust and enhance interaction and
communication between the Chamber and its members, forged coordination, and
collaboration with governmental entities, identified requisites for the advancement
of these sectors, and endeavored to enhance the performance of the Chamber’s
committees as crucial mechanisms for executing the directives of the Board
of Directors. Moreover, efforts were made to refine the executive system to
effectively realize the aspirations set forth by the Board during this stage.

Strategic Thinking Group Efforts

The Strategic Thinking Group has continued its efforts to implement the work
program established during the 30th session, comprising 22 initiatives. This
entails transforming these initiatives into performance indicators with specific
responsibilities, while simultaneously identifying key challenges and potential
solutions. Furthermore, the group optimizes the Chamber’s platform, including its
committees and administrative system, by establishing flexible directions rooted
in reliable foundations. These directions are designed to address challenges, seize
opportunities, and analyze risks effectively. To achieve this, a dedicated team has
been formed to convert economic challenges and risks into opportunities and
actionable programs, with outcomes that are both monitorable and measurable.
This endeavor involves utilizing the capabilities of all stakeholders, particularly the
standing committees, the consultative council, and the Chamber's administrative
body, to establish an influential strategic presence. This presence ensures the
Chamber's balanced opinion on the state's economic matters is effectively
communicated. The most prominent efforts of the Strategic Thinking Group in
2023 are the following:
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Board of Directors’ Report

In 2023, the second year of the 30th session of BCCl Board of Directors, the Board
sought to exert every possible effort to implementits 22 initiatives declared at the
beginning of this session. The initiatives constitute an interrelated medium and
long-term work program aimed at intensifying strategic and tactical maneuvers to
advance towards the stage of economic take-off and development, both locally
and regionally. The initiatives are mainly concerned with protection and takeoff
for the private sector in various forms and levels. The Board has also continued
its efforts by showcasing programs and projects designed to enhance the
industrial, commercial, and economic sectors, and enabling them to navigate the
developments related to economic activity resulting from local and international
conditions. The most important issues of the work of the Board during the past
are as follows:

Communication with the
Political Leadership

The Board of Directors of the Bahrain Chamber takes pride in the unlimited support
the Chamber receives from the political leadership and its keenness to enhance
the pioneering role of the Chamber. The Board highly appreciates the leadership’s
directives to involve the Chamber in economic decision-making, in particular His
Majesty King Hamad bin Isa Al Khalifa, King of the Kingdom of Bahrain. The Board
had the honor of meeting with the Crown Prince and Prime Minister, his Royal
Highness Prince Salman bin Hamad Al Khalifa. This illustrates the level of attention
and support that the Chamber receives from esteemed leadership in promoting the
private sector and the national economy. The Board of Directors has capitalized on
this environment to present its views and proposals aimed at enhancing the role of
the private sector as the driving force behind economic growth.
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P Ensuring readiness for execution of the implementation law.

P Working on developing a model to measure compliance.

Measuring the efficiency of compliance by implementation bodies compared
> to standards of measuring compliance efficiency.

@ Private Sector Development Index l

In 2023, the Group worked on creating an index to measure growth of the private
sector to identify the state of performance of the economic sectors in Bahrain from
the prospective of the private sector for 2018 - 2023. It is hoped that this project will
result in the following:

P Monitoring indicators of economic development (by interpreting raw data
obtained from official and governmental sources) on the ground from the
perspective of the private sector, according to data approved and agreed upon
by the private sector, which will be presented for the first time by employersin
all economic sectors.

P Highlighting the new financial trends created by the successive circumstances
following the Covid Pandemic among consumers and employers, which
resulted in change in payment and purchase methods as well as changes
related to purchasing power and the impact of this and other factors on the
supply and demand for each economic sector.

P Providing a certain percentage for the sector’s success, from the perspective
of the government and that of the private sector.
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Forming a Forward-Looking Analytical Perspective for the Condition
of Family Businesses

The Group has developed a vision for a forward-looking analysis of the condition of
family businesses through the following:

>

Identifying the factors affecting the stability and continuity of commercial
institutions existing in the market for more than twenty-five years and having
significant contributions to the domestic product, employment, and the
commercial identity.

Drawing a simplified form that anticipates prospects by analyzing the impact
of possible scenarios and their expected outcome on the commercial sector
in general and large family businesses in particular as they are the main
component of development.

Anticipating the implications of the current situation, which may lead to an
in-depth review of the government’s executive means for the stability and
growth of the local commercial sector in the medium and long term.

@ Future Laboratory l

The Group has completed preparations for this project with the concerned parties.
This project is based on the premise of integration of the implementation law in
terms of legal construction in accordance with international best practices to ensure
competitiveness and sustainability, in accordance with the following:

>

Seeking to measure the efficiency of the laboratory’s performance regarding
customer management.

Measuring the laboratory’s efficiency by setting performance standards and
indicators that reflect the laboratory’s distinction and competitiveness at the
global level.
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@ Certificate of Origin and GCC Content l

The Group focused on the certificate of origin and local content to reduce collateral
damage to the industrial sector resulting from local content laws, in coordination
and collaboration with the government, represented by the Ministry of Industry and
Trade and the industrial sector.

Bankruptcy Draft Law: l

The Strategic Thinking Group expanded its review of this issue to “develop the
philosophy of litigation procedures, over the next three years, by evaluating the
outcomes of the law enforcement experience, through accelerating adjudication
of reorganization or bankruptcy cases in a period not exceeding six months, which
would serve those affected and open up new opportunities for those wishing
to continue their business within five years from the date of declaration of
bankruptcy.” To build a comprehensive and balanced vision, the Group met with
some experts and specialists from several important entities. The Group proposed
some recommendations related to the seven areas that need evaluation and review.
These recommendations included forming a board of trustees of experts to support
judges, adoption of one judicial system (the American law), continuous training and
evaluation, adoption of international standards for evaluating certified experts,
establishment of a commercial court, and reviewing the Commercial Companies
Law (Article 18 bis) of the extent of damage sustained by partners and members of
companies’' boards of directors.
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@ Media Discourse Content Map l

Defining and codifying the chamber’'s media discourse in a way that would
communicate its mission in @ more effective and influential manner and express
the aspirations of the Bahraini private sector objectively and professionally.

@ Roadmap with the Legislative Authority l

Developing a perceptive for a roadmap for the most important issues that serve the
private sector to:

Increase the pace of collaboration between the Chamber and the legislative
authority.

Include the government’s work program related to the private sector, and the
work program of the 30th session of the Chamber’s Board of Directors.

Create harmony and systematic cumulative sequence for economic and
commercial issues.

vV v v Vv

Achieve the best interest of the national economy.

@ Developing the Unified Record: l

The Group worked on updating the comprehensive unified reference that
documents all the recommendations and proposals issued by the Chamber, the
committees and the Strategic Thinking Group.
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@ The Chamber’s Views on the Government’s Work Program l

The Group expressed the view of Bahrain Chamber on the government's work
program with the aim of understanding the nature of the stage and how to deal with
itin a professional manner that helps both parties (the government as an executive
body of the state and the private sector as a stakeholder that the government
requires to take part in developing the domestic product and major development
projects as well as the promising sectors).

@ Inflation and the Government’s Position l

After Covid pandemic and the surge in global inflation, the government requested
the Group to study ways of reducing the effects on the private sector. In response,
the Group presented the Chamber’s proposals to mitigate the negative effects of
inflation on the private sector and the citizens and the possible solutions locally that
would contribute to the stability of the private sector’s productivity and increasing
its support to the national economy. These proposals were submitted to His Royal
Highness the Crown Prince and Prime Minister.

The Chamber’s Position towards Tourism Strategy l

The Group sought seriously and practically to participate in preparing the tourism
strategy (2022-2026), that was officially launched and approved. The Group aimed
to involve the private sector, as the engine of economic development in all sectors,
in setting economic development plans and strategies. The Chamber held meetings
with the Minister of Industry, Trade, and Tourism, and presented its ideas and
proposals through which it was involved in following up on the implementation of
the tourism strategy and preparing plans for the growth and development of the
tourism sector.
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@ The Chamber’s Position on Food Security l

The Group presented some perspectives and proposals, in collaboration with various
concerned parties within the chamber to pave the way and contribute to providing
the government with possible mechanisms for the private sector to contribute to
ensuring strategic national food security, including preparing an awareness guide
on the international certificates required to export food products (e.g. Halal, ISO),
and developing a clear long-term strategy to secure food production processes to
achieve food security in livestock, fisheries and agriculture.

The Chamber’s Proposals to the Government Regarding Health
Insurance

The Chamber has collaborated with insurance companies and the Supreme Council
of Health to discuss the adequacy of the Health Insurance Law and its executive and
procedural applications due to lack of clarity or unreadiness of both parties, i.e. the
insurance sector and the insured companies, for this stage.

@ Role of the Chamber in the Approved Education Strategy l

The Group worked to collaborate with the Supreme Council for the Development
of Training and Education. The Group provided it with proposals for developing
foundational curricula in programming language and technology, as well as
developing public and higher education and vocational training in institutes to
meet market requirements. The Group recommended including programming
language and technology in the educational and training curricula, and building
unconventional partnerships that serve the market needs and accommodate
graduates after developing their educational level and vocational training.
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Implementing energy interconnectivity projects between Arab countries and
> developing an Arab plan for renewable energy.

Overcoming barriers faced by the transport sector, develop road, rail, and sea

> transport, and interconnect land, sea and air networks between Arab countries,
as they are essential pathways for the circulation of trade, tourism, investment
and employment in the Arab region.

Promoting public and private investment in establishing Arab hub ports and

> linking them to a network of maritime routes connecting Arab countries
and the world and constructing logistics zones connected to industrial and
agricultural production complexes that produce added value with the support
of an Arab commodity exchange.

Adopting ajoint Arab policy for education aimed to reform education curricula

> and their outputs in a way commensurate with the needs of the labor market
and the requirements of the modern market, encouraging the Arab private
sector to take initiatives to build distinguished scientific and research edifices,
and establishing a joint Arab mechanism to support scientific research.

Coordinating the energies of joint Arab action institutions, Arab governments,

> and the private sector to protect Arab food and water security, based
on enhancing flexibility of the agricultural sector, rationalizing water
consumption, adopting modern farming technologies and smart farming,
developing logistical zones for trade and investments in the food sector, and
launching new initiatives to encourage Arab youth to entrepreneurship in
digital agricultural innovations and water resources development.

Developing a realistic and gradual strategy based on a timeline to achieve
> economic integration, starting with establishing a large Arab free trade area,
followed by the customs union stage, until reaching a common market.
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@ Bahrain Declaration For the Arab Private Sector: l

The Declaration, issued at the end of the meetings of the 134th session of the
Union of Arab Chambers, held in the Kingdom of Bahrain on September 26, 2023,
included some important recommendations under the title “Bahrain Declaration for
the Arab Private Sector.” The heads of the Board of Directors of the Arab Chambers
participated in drafting these recommendations in preparation for submitting the
same to Their Majesties, Highnesses and Excellencies Kings, Princes and Presidents
of Arab countries, at the Economic, Development and Social Summit scheduled to
be held in Nouakchott, the Islamic Republic of Mauritania. The “Bahrain Declaration”
has resulted in the following recommendations:

>

Redoubling efforts to achieve Arab economic and social integration, a
fundamental pillar to promote joint Arab economic and social integration,
with the aim of achieving economic and social development for the Arab
countries, to become more capable of integrating into the global economy,
with more flexibility to deal with international challenges.

Improving social conditions by supporting social security networks through
joint national and Arab foundations to face the reverberations of global
economic crises.

Promoting the four freedoms that enhance Arab economic integration:

- Free movement of individuals, through granting multiple long-term visas to
businesspeople through the Arab Chambers

- Free movement of capital and ease of transfers

- Free movement of goods through the removal of non-customs barriers and
standardizing specifications and unifying procedures for registration

- Free movement of services through approval of the Agreement for
Commercial and Services Liberalization.

Developing an Arab strategy for digital transformation, circular and
participatory economy, based on the Fourth Industrial Revolution to create
legislative and technological digital infrastructure.
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Regulations Organizing the Work of Private Higher Education Institutions:

<

The Chamber submitted its proposals to the Crown Prince and Prime
Minister, his Royal Highness Prince Salman bin Hamad Al Khalifa,
regarding regulating the work of higher education institutions. It
demanded that some articles of the regulations be reconsidered,
particularly Article (25), which provides that, “The Board of Trustees,
after obtaining the opinion of the government authorities related
to the labor market and Education and Training Quality Authority
may make a resolution to suspend any programs or majors or restrict
the criteria for registering Bahraini students, in accordance with the
requirements and needs of the labor market.”

Proposal to amend the schedule for determining the number of votes held by
each member of the Chamber in the ballot by capitalization:

<

The Chamber affirmed its commitment to Decree-Law No. 48 of 2012,
as amended by Law No. 16 of 2020, underscoring the importance
of measuring capital volume as outlined in current legislation. This
strategic approach reflects the Chamber's pursuit of stability while
fostering a balanced framework that aligns with capital capacity. This
alignment holds profound implications for domestic output, facilitating
the employment of skilled national workforce across various sectors.
Additionally, it addresses the challenges of the global market, bolstering
efforts to attract Foreign Direct Investment (FDI).
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Experts Bank l

The Group continued to monitor the database of expertise necessary to support
policy and decision making. In this database, experts produce in-depth analysis,
focused on the general goals and interests of the national economic environment
and its drivers, in a way that would contribute to the stability and growth of the
private sector, and resolve urgent economic and commercial issues impacting
factors of growth and stability, in line with the government’s higher strategic plans.
Experts Bank is one of the Chamber’s intangible assets. Experts provide opinions,
proposals, and advice to support the strategic opinion and offer diversified options
for solutions proposed by the Chamber to the different bodies to make resolutions
and keep up with the latest global developments in several fields.

@ Chamber’s Diplomacy: l

The Group sought to draw a roadmap to develop channels and mechanisms that
enhance presence of the Chamber in international organizations, as it is one of
the most important factors for protecting and empowering the Bahraini employer
locally and internationally.

Economic Proposals in the Interest of the Private Sector

The Board of Directors presented its proposals regarding developing and improving
the conditions of the private sector, increasing its competitiveness, and enhancing
its productivity to be able to perform its role in economic development. The most
important of these proposals are the following:
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Follow up on the Project to Establish Bahrain Halal Organization:

The Chamber followed up with the Ministry of Municipal Affairs and
Agriculture on the developments related to the establishment of
Bahrain Halal Organization and stressed on the following:

- The need to collaborate and inform the Chamber of the process of
preparing the electronic system for submitting applications for Halal
certification.

- Providing the Chamber with a draft of the proposed understanding
agreement to be reviewed and to agree on a date for signing it.

- Clearly define the role of the Chamber in all stages of the project.

Amendment of the statute of the Gulf Commercial Arbitration Centre:

The Chamber expressed its views on the amendment to the statute of
the Centre and emphasized the Centre's procedural and administrative
dependence on the Chambers of Commerce and Industry of the GCC
States.
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Proposal aimed at the Government's consideration of adjusting the optional
fee in addition to the issuance or renewal fee for any work permit beyond the
current Bahrainization:

<

The Chamber stressed its disagreement of the proposal, as it believes
that the proposal would have a direct impact on price inflation in the
market. This, in turn, would lead to significant consequences such as
increased prices of goods and services across all sectors. Moreover,
the proposal would impose additional costs on employers, resulting in
detrimental effects on micro, small, and medium-sized enterprises.

The Secured Transactions Law, the Executive Regulations, and the Draft
Resolution Specifying Funds Transferred For Security Rights:

The Chamber proposed to add a definition to secured transactions, and
to subject judges of the concerned courts to intensive training courses
by experts in this field. It stressed the need to organize awareness and
educational campaigns for all relevant parties, and for the Central Bank
of Bahrain to have a clear role in issuing guidelines and regulations for
the banking sector. It also stressed the importance of issuing a guide
to Secured Transactions Law, similar to the UNCITRAL Model Law
on Secured Transactions (Model Law) issued by the United Nations
Commission on International Trade Law. The Chamber called for speedy
consideration of this type of transactions due to its commercial nature,
which requires speedy adjudication by execution courts.
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Draft Law to Add a New Article to Law No. (17) of 2007 Regarding Vocational
Training:

<

The Chamber stressed the need to review the proposal to determine
the rights and obligations, particularly expenses and costs incurred by
the employer in registering the trainee with the General Organization
for Social Insurance and providing a training system, including a
timetable, the efforts of the administrative staff, and the budget
allocated for training in each institution, regardless of its nature, as well
as determining the mechanism and percentage of state participation.

Draft Law regarding the Income Tax on Foreign Investments:

The Chamber had reservations about this draft law, given that the
current economic situation in the Kingdom of Bahrain, the state of
inflation, and the limited local market are not favourable for imposing
any taxes on foreign companies. The government also pays great
attention to increasing the number of trained national labour force
to replace foreign labourers. Therefore, imposing an income tax on
foreign companies will hinder the efforts of the government to achieve
the desired economic recovery.
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Proposal to raise permit Fees For Foreign workers in professions with a
high citizen employment rate and to allocate at least a 70% increase to
Bahrainization among all employees:

<

The Chamber stressed the importance of conducting a thorough
analysis that aligns with the proposal's objectives, in collaboration with
relevant parties, in order to avoid hindering the stability and expansion
of the private sector through the imposition of fees and burdens on
employers without a comprehensive comparative study. This study
should aim to develop a holistic perspective that addresses gaps in the
labor market, ensuring that it will not demonstrate the shortcomings
affecting the Bahrainization rate or compromise the long-term
sustainability of the national economy by lacking a clear plan for future
actions.

Proposing a law amending the Labor Law in the Private Sector:

The Chamber emphasized the importance of incorporating a list of
jobs and professions that would be exempt from the proposed tax in
the proposal. This would allow the Chamber, as a representative of the
private sector in the host country, to provide its perspective.



Annual Report 2023

190

Draft Law to Amend Some Provisions of the Property Rental Law Promulgated
by Law No. (27) Of 2014 as Amended:

<

The Chamber had reservations about this draft law to enhance the
extent of freedom between the contracting parties, as the proposed
legal provisions contained impose some restriction on the will of the
parties.

Draft Law to Amend Some Provisions of the Labor Law For the Private Sector
Promulgated by Law No. (36) of 2012:

<

The Chamber expressed its disagreement with amending Article (83)
of the Labour Law for the Private Sector promulgated by Law No.
(36) of 2012, given that the proposed amendment did not take into
consideration cases in which the employee is convicted, in which case
the employer shall incur additional costs and expenses preceding
rendering of the sentence in addition to such other costs that the
employee may have caused while performing his work and according
to which the employer filed the lawsuit.

Draft Law to Amend Some Provisions of the Labor Law For the Private Sector
Promulgated by Law No. (36) Of 2012:

<

The Chamber expressed its adherence to the provisions of the current
law in force, as it achieves balance between employers and employees,
regulates the work relationship and ensures minimum rights.
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Amending Article (18 bis) of the Commercial Companies Law promulgated by
Decree Law No. (21) of 2001:

<

The Chamber recommended that the liability of the founder, partner,
capital owner, the company’s manager, or the member of the board of
directors in the shareholding company, closed shareholding company,
or limited liability company, as the case may be, shall be liable to the
extent of his share in the company’s capital, with compulsory insurance
on him within the limits of his share in the capital of the company for any
damage to the company, partners, shareholders, or others as a result of
his management of the company’s funds.

Draft Law to Amend Some Provisions of Decree Law No. (21) of 2001
Promulgating the Commercial Companies Law

The Chamber had reservations about this draft law, given that the
current economic situation in the Kingdom of Bahrain and the state
of inflation are not favourable for imposing any taxes on national and
foreign companies. In addition, the current situation of the local market
requires careful study before imposing any taxes, given that imposing
this tax on the annual net profit of commercial companies will hinder the
efforts of the government to achieve the desired economic recovery,
and will have a negative impact on Bahrain economy.
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Draft Law Regarding Establishment of the National Fund For Supporting Small
and Medium Enterprises:

<

The Chamber expressed its disagreement on this draft law to preserve
the national efforts of the public sector and the private sector aimed
at supporting small and medium enterprises, given that the Labor Fund
“Tamkeen” is one of the specialized institutions that were established
to achieve the objectives of this proposal, including contributing to the
development and promotion of the national economy and the private
sector. In addition, Law No. (57) of 2006 establishing the Labor Fund
regulated the powers and tasks of the Fund as well as its objectives and
priorities, the most important of which is to support small and medium
projects of citizens. Therefore, establishing another fund for the same
purposes would create a state of confusion regarding the roles and
competences, instead of focusing on developing and advancing the
economy through national small and medium enterprises, as well as
pioneering projects that promote the national economy.

Draft Law Amending Articles (110) And (135) of Law No. (36) of 2012
Promulgating the Labor Law For the Private Sector:

<

The Chamber had reservations about amending the aforementioned
articles and called for organizing the legal provision to be compatible
with reorganization or bankruptcy procedures and to ensure that
there is no conflict of jurisdiction between the executive and
judicial authorities when addressing cases of partial closure of the
establishment, scaling down its business, or replacement of the
production system during litigation in reorganization or bankruptcy
lawsuits.
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Draft law regarding foreign money transfer tax:

The Chamber stressed the importance of strong labor standards and
regulations to regulate the job market effectively. This ensures laws are
cohesive and well-monitored, supporting the Kingdom's attractiveness
for foreign investment and professional jobs. Additionally, the private
sector aims to attract businesses and provide skilled workers to meet
industry demands.

Draft Law to Amend Article (51) of Value Added Law Promulgated by Decree
Law No. (48) of 2018:

<

The Chamber called for the need to reconsider the current law, given the
importance of overcoming the challenges facing the local market in all
sectors in collecting value added tax upon the first entry of goods. The
Chamber called for adopting this proposal so that employers shall not
incur the burden of having cash to pay tax before selling of imported
goods, which would negatively affect business growth and increase
challenges of global economic conditions, including issues related to
liquidity in the Bahraini market.
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1. Updated Inflation Study:

The Chamber's Strategic Thinking Group prepared this study, which aimed to
monitor the chronology of the increase in inflation in the Kingdom of Bahrain,
identify its economic effects in each commercial sector separately, and present the
initiatives the Chamber received from the private sector during the preparation
of the study. The said study aims to mitigate the effects of inflation at the present
time and undermine the future effects that may result in case the consumer price
index continues to rise in several categories as monitored and specified by the
government.

2. Value Added tax on Food Commodities:

The study on the value-added tax on food commodities, which was prepared by
the Chamber’s Strategic Thinking Group, provided a detailed comparison between
the food commodities included in the value-added tax compared to the same food
commodities in the GCC countries. It had allocated a chapter to the number and
names of food items excluded from the value-added tax in Bahrain and compared
them with the same items in GCC countries.

3. Stability Factors and Future Growth of Construction and Real Estate
Sector in Bahrain:

With the aim of identifying the performance of the real estate and construction
sectors during the last five years (2018 — 2023) and monitoring future obstacles to
the growth of these two sectors, a study was prepared under the title “Factors of
Stability and Future Growth of Construction and Real Estate Sectors in Bahrain”.
The study is the outcome of joint work with the government to record all the
measures and mechanisms taken by 9 official bodies that provide services to these
two sectors. The study also presented a set of initiatives with different scenarios to
contribute to improving outcomes of local and foreign investors in the real estate
and construction sectors.
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Draft Law Regarding Bahrainization of some Professions in the Private Sector:

<

The Chamber called for thorough reconsideration of the draft and
taking into account the executive authority’s strategic directions and
the private sector’s actual need for technical specialized manpower.

Draft Law Adding a New Article under No. (21 Bis) to the Civil Service Law No.
(48) of 2010

<

The Chamber expressed its disagreement on this draft law for several
reasons, the most important of which are that it creates unfair
competition with merchants of small and medium enterprises in the
local market which would result in significant negative economic effects.
In addition, the draft law will play a role in increasing the phenomenon
of renting commercial registers and violating the principle of integrity in
public office.

Studies That Supported the Chamber’s Positions

With the aim of promoting the Chamber’s position with economic decision-making bodies
and providing highly reliable data for making rational decisions, in 2023, the Board of
Directors paid special attention to economic studies and research, to support its positions
and enhance its proposals in amending and developing the laws and regulations in
force in the Kingdom of Bahrain, as well as developing a clear roadmap for the future of
economy and proposing optimal solutions to improve the labor and production sectors
in the Kingdom. The Strategic Thinking Group played a pivotal role in launching several
publications. The economic studies and reports that were submitted to decision-making
bodies in the Kingdom are as follows:
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p 1. Overview of the Local Economy Report:

The report, which consists of 6 chapters and is issued quarterly, aims to increase the
economic awareness of the Chamber members, review developments in the performance
of the most prominent local economic indicators. The report includes a chapter on the
performance of economic sectors and their contribution to the gross domestic product,
and provides a comparison of the performance and growth of these sectors during the
period covered by the report, in addition to an analysis of trade exchange between
the Kingdom of Bahrain and the GCC countries, including the volume of trade for each
country and the most important goods and products exchanged during a certain period.
The report also includes a chapter entitled (Local Economic Outlook), which addresses
some local indicators and compares them to the same period of the previous year. These
indicators include the inflation rate in the Kingdom of Bahrain, the most prominent
groups that witnessed inflation in the food basket, in addition to some economic
indicators adopted by the Central Bank of Bahrain, such as interest rate on business loans,
electronic financial transactions, e-commerce transactions, etc. The report also devotes a
chapter to monitoring and recording the ranking of Bahrain within global indicators.

P 2. Trade In Focus Report:

The Trade in Focus reportis considered a record of trade exchange between Bahrain and
countries of the world. The report deals with the historical backgrounds for establishing
economic relations between Bahrain and several countries, and presents an economic
comparison between the two countries, containing the most important economic
information to help foreign and Bahraini investor have a good idea about potential
opportunities for investment through some preliminary data contained in the report.
This data includes an economic overview of the two countries, and the advantages
of investment in each country. The report addresses the most promising sectors for
investment, in addition to the annual change in trade exchange and the products that
are exchanged, classified according to the value, share of total trade exchange and
the level of exchange growth for each commodity. The report also discusses untapped
business opportunities within the intra-trade movement between the Kingdom of
Bahrain and several countries around the world, with the aim of shedding light on
initiatives to advance trade relationships to levels that reflect potential opportunities
between Bahrain and these targeted countries. In 2023, three reports were issued,
namely:
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P 4. Bahraini Gold - The Road to Internationality:

Bahraini gold is considered a distinguished and high-quality brand at the level of GCC
countries. Bahraini gold has recorded the highest levels of trade exchange between
Bahrain and the United Arab Emirates over the previous yearsin terms of importing gold
ingots and exporting gold jewelry. This prompted the Chamber to prepare a study on
ways to advance this important commercial activity to improve its export worldwide,
provide measurable and implementable recommendations to pass on to Bahrainis the
task of manufacturing Bahraini gold as an integral part of preserving the commercial
identity of the Kingdom of Bahrain.

P 5. Study on White Goods:

The study provided a presentation on the movement of white goods in the Kingdom of
Bahrain during 2023. The study identified the changing consumer trends and preferences
regarding the most important goods purchased according to the country of origin and
brand of the goods.

Second: Economic Reports:

In 2023, the Chamber issued two types of reports; the quarterly economic reports issued
under the title “Overview of the Local Economy” and the “Trade in Focus” reports, in
addition to a report on sustainability, and another on private sector business expectations.
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Strengthening Collaboration with the Government “Joint Committees”

The joint committees represent a channel of communication and collaboration between
the Chamber and the wise government, through which many visions, ideas and proposals
that serve economic activity are crystallized. The following committees have witnessed
remarkable activity in 2023:

p The Joint Committee with the Council of Representatives and the Shura
Council:

(The committee was formed in 2023 at the beginning of the first session of the sixth
legislative term of the National Assembly). Several meetings were held to discuss the
Chamber’s views regarding several vital economic issues.

p The Joint Committee with the Ministry of Industry and Commerce

In 2023, the Committee held two meetings to discuss several issues, including the
following:

- Developments related to implementation of the resolution of the Kingdom of Saudi
Arabia regarding the adoption of national rules of origin

- Strengthening national industries

- Smart factories program (iFactories)

Combating commercial concealment

- A guiding charter for the governance of family businesses

- Credit Rating project developments

- Representing the Bahrain Chamber in the Small and Medium Enterprises Development
Council.

- Using the experiences of GCC countries in organizing the work of delivery companies

- Following up on the implementation of the recommendations of the 2nd Conference
of Standing Committees

- Developments related to amending the Trade Law related to regulating returned checks.
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- Trade in Focus — Between Bahrain and Japan
- Trade in Focus - Between Bahrain and India
- Trade in Focus - Between Bahrain and Germany

P> 3. Report On Private Sector Business Expectations:

The Chamber conducted two questionnaires on “Private Sector Business Expectations”
in 2022 and 2023 to identify local business trends and the needs of the business
community in Bahrain. the questionnaire aimed to identify the impacts of global and
regional economic changes on Bahrain private sector, as well as the change in the needs
of the business sector to keep pace with these variables, through getting to know the
most important challenges facing companies across various sectors, the future outlook
of the private sector with regard to growth, profitability, continuity, investment and
employment plans, and the preferences of employers regarding areas of development
that will contribute to improving the growth of their business. It is worthy to note that
more than 500 participants took part in the two questionnaires, representing small,
medium and large companies in 10 different economic sectors.

p 4. Sustainability Report:

The Sustainability Report, entitled “Business Transition to Carbon Neutrality,” addressed
several axes drawn from the topics discussed during Sustainability Forum Middle East,
held in January 2023 with the aim of raising awareness and advancing sustainable
development in the private sector. The report aimed to shed light on the outcomes of the
scientific discussions that took place during the conference and pave the way to support
companies to achieve net zero. The report included a review of global efforts to reach net
zero, the regional visions on the concept of sustainability, local views of the ecosystem
and sustainability initiatives in Bahrain. The five-chapter report also addressed the basic
pillars of sustainability, namely technology, policies, finance, and talent.
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A Joint Committee with the Supreme Council for Environment:

The committee was formed in 2023, for consultation and discussion of important topics
and proposals that contribute to development and advancement of the national economy
and addressing any obstacles facing the private sector.

Representing the Chamber in Government Committees and Councils

1. The Chamber requested renewal of its representation in the working group affiliated
with the Micro, Small and Medium Enterprises Development Council of the Ministry of
Industry and Trade.

2. The Chamber nominated its representatives to the Board of Directors of the General
Organization for Social Insurance for the next session of the Organization’s Board of
Directors as follows:

- His Excellency Mr. Khaled Mohamed Najibi, First Vice President of the Chamber

- His Excellency Mr. Aaref Ahmed Hejris, Treasurer of the Chamber

- Her Excellency Mrs. Sawsan Abu Al-Hassan, Member of the Chamber’s Board of Directors
- His Excellency Mr. Ahmed Yusuf Ali, Member of the Chamber’s Board of Directors

- His Excellency Mr. Yagoub Yusuf Al-Awadhi, Member of the Chamber’s Board of
Directors

3. The Chamber nominated its representatives on the Board of Directors of the Labor
Fund “Tamkeen” in its new session in accordance with Article (5) of Law No. (57) of 2006
establishing the Labor Fund, as follows:

- His Excellency Mr. Waleed Ibrahim Kanoo, Deputy Treasurer
- His Excellency Mr. Basim Mohamed Alsaie, Member of the Executive Office
- His Excellency Mr. Mohammed Farouk Almoayyed, Member of the Board of Directors.
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p The joint committee with the Ministry of Tourism:

The committee held one meeting with the participation of Her Excellency the Minister
of Tourism. In this meeting, the Chamber's views regarding the tourism strategy and
regulations of licenses for travel and tourism offices and exhibition and event organization
companies were discussed.

P The joint committee with the Ministry of Justice, Islamic Affairs & Wagqf:

The committee held two meetings in 2023, in which the following topics were discussed:
- Project of (Future Laboratory - Implementation Law)

- Updates of the Chamber’'s Commercial Dispute Settlement Center

- Updates on amendments to the Trade Law regarding the legal procedures related to
checks

- Ajoint working group was formed between the two sides to discuss technical issues.

The joint committee with the Labor Fund (Tamkeen):

The committee held one meeting in 2023, in which it discussed the following topics:

- Tamkeen's Adoption of work to encourage strategic leadership directions (Research &
Development (R&D)) in major institutions and companies

- Expanding training and qualification programs for private sector employees

- Supporting Bahrain gold and jewelry sector to enable it to expand its activities externally
- Providing the Chamber with details of Skills Bahrain program

- Supporting the industry of international exhibitions and conferences in the Kingdom of
Bahrain

- Collaboration between Tamkeen and local universities and private institutes in the field
of studies and research concerned with advancement of the national economy

- Increasing Tamkeen's contribution to supporting small companies to export and
providing them with foundations and mechanisms necessary for exporting their products.
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10. The Chamber nominated Mr. Khaled Ali Al-Amin, Chairman of the Food Sector
Committee, to represent it in the national work team to follow up on the main food
and consumer commodities of the Ministry of Industry and Trade.

11. The Chamber nominated its member, Mr. Hassan Ibrahim Kamal, to represent it in
the membership of the Private Social Work Fund of the Ministry of Social Development.

12. The Chamber nominated Professor Yusuf Abdel Ghaffar, Chairman of the Education
and Training Committee, to represent it in the membership of the Advisory Committee
for Technical and Vocational Education of the Ministry of Education.

Supporting Small and Medium Enterprises:

To support small and medium enterprises sector to undertake its development role and
improve its competitive capabilities, the Chamber requested the Ministry of Industry and
Trade to do the following:

- Reconsider the definition and concept of these institutions through setting standards
in consultation with the Bahrain Chamber as a representative of the private sectorin the
Kingdom of Bahrain.

- Allocate a portion of government tenders to this vital sector.

- The Chamber followed up on the implementation of the 360 initiatives for small and
medium enterprises (SME 360) and urged the Ministry of Industry and Commerce to
provide the working team formed by the Central Bank of Bahrain, the Bahrain Chamber
of Commerce and Industry, the Benefit Company, the Labor Fund (Tamkeen), with
details of information on employers (Commercial Registers).
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4. The Chamber nominated its representatives to the membership of the Youth
Empowerment Committee in the public sector and the private sector of the Ministry
of Youth Affairs, in accordance with Resolution No. (2) of 2022 issued by His Highness
Sheikh Nasser bin Hamad bin Isa Al Khalifa, Representative of His Majesty the King
for Humanitarian Work and Youth Affairs, Chairman of the Supreme Council for Youth
and sports, may God protect him, as follows:

- His Excellency Mr. Waleed Ibrahim Kanoo, Deputy treasurer
- His Excellency Mr. Nawaf Khaled Al-Zayani, Member of the Board of Directors

5. The Chamber nominated its representative in the Committee of the National Plan for
Career Guidance and Counselling, Mr. Ahmed Mahmoud Attiya, Director of the Human
and Administration Department

6. The Chamber nominated its representatives to membership in the valuation
departments of the Real Estate Valuation Committee Expropriated for Public Benefit
of the Ministry of Municipal Affairs and Agriculture, as follows:

- Mrs. Sarah Abdul-Jabbar Al-Abbasi, Vice Chairman of the Real Estate and Construction
Committee

- Mr. Khaled Yagoub Al-Amer, Member of the Real Estate and Construction Committee
- Mr. Ahmed Raouf Al-Saleh, Member of the Real Estate and Construction Committee

7. The Chamber nominated its CEO, Mr. Atef Al Khaja, to represent it in the ICC Bahraini
National Committee.

8. The Chamber nominated Ms. Alaa Hassan, Head of the Research Department at the
Chamber’s Research and Initiatives Department, for membership of Bahrain Chamber
in the working group on professional licenses of the Ministry of Labour.

9. The Chamber nominated Ms. Iman Ismail Hussein, Director of the Strategy and
Development Department, to represent it in the work team of the National Platform
Committee for Bahrain Experts of the Ministry of Labour.
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} Parliamentary Inquiry Committee on Food Security:

The Chamber's proposals focused on the need to encourage the private sector to
establish projects that enhance food security, as well as establishing national companies
to distribute and market local agricultural products.

Positions before International and Global Forums:

- To unify Arab positions in international organizations and forums, and as part of its
endeavor to promote the principle of positive social and economic dialogue, the Chamber
presented a position paper at the meeting of the Union of Arab Chambers held in Manama
(September 10-11, 2023), which addressed Agreement No. (87/1948) regarding freedom
of association and protecting the right to organize. In this paper, the Chamber pointed to
pressures practiced by some member states of the organization to change the concept
of the “Right to Organize,” which means the right to strike, without consensus between
the three production parties, and resorting to the International Court of Justice to issue a
resolution in this regard.

- Chairman of the Chamber, His Excellency Mr. Samir Abdullah Nass, stressed during his
participation in the “3rd Arab-British Economic Summit”, held in London, the importance
of achieving stability in the Middle East region to ensure economic and social prosperity.
He pointed out that itis impossible to achieve sustainable development goals without just
and comprehensive peace, ending conflicts, and establishing stability in all parts of the
world for the benefit of peoples and providing opportunities for security, development,
and prosperity. He called for putting an end to the suffering of the Palestinian people
extending for 78 years. He also called on the international community to intervene
immediately to bring about a ceasefire in Gaza Strip.
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Participation in Parliamentary Investigation Committees:

The Chamber submitted its proposals to the Council of Representatives regarding some
investigation committees formed by the Council. These proposals focused on protecting
the interests of the private sector, based on the supreme national interest and included
the following:

p Parliamentary Investigation Committee on the Low Standard of Living of
Citizens:

The Chamber presented its point of view on this topic, based on the importance of
seeking to develop work and production environment in the Kingdom of Bahrain.

P Parliamentary investigation committee on the Performance of the Labor
Market Regulatory Authority:

The proposals included the most important challenges facing companies and institutions
regarding legislation and resolutions related to the labor market, such as the labor
registration system, which is considered a system parallel to the flexible permit, and the
extent to which the Labor Market Regulatory Authority seeks the Chamber’s opinion
in the event the Authority is to issue regulations or resolutions or take measures that
have a tangible impact on the labor market, and the Chamber’s vision regarding the
National Labor Market Plan for 2021-2023 and its objectives, rationalize employment of
expatriates as a complementary element of skills in the labor market in accordance with
development requirements, and enhance the contributions of the private sector as an
engine of growth through “stimulating increasing productivity and quality of jobs", and
strengthening supervision and regulation.
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Supporting Food Security Efforts:

The Chamber's proposals focused on the need to encourage the private sector to
establish projects that enhance food security, as well as establishing national companies
to distribute and market local agricultural products.

p The Chamber continued its collaboration with the Ministry of Industry and Trade to
discuss the needs and requirements of the local market in light of the disruptions
in global supply chains resulting from the current crises and repercussions, through
seeking to address the imbalances and confront the high rates of inflation in the
global market in a manner that would not affect the conditions of the local market,
taking into account addressing any emergency that may affect supply chains and
diversification of import sources. During the last period, the Chamber hosted
extensive meetings that brought together His Excellency Mr. Abdullah bin Adel
Fakhro, Minister of Industry and Trade, members of the Chamber’'s Food Sector
Committee and heads and representatives of 20 companies operating in the food
sector, to implement the directives of His Royal Highness Prince Salman bin Hamad
Al Khalifa, the Crown Prince and Prime Minister to adopt urgent plans to stabilize
commodity prices and ensure their availability locally in light of the developments
that affected global markets.

p The Chamber hosted the signing event of the document pledging not to raise
prices during the holy month of Ramadan, which aims to support purchasing
power, maintain market stability, and preserve the rights of consumers. It is worth
noting that 97 merchants signed the document and pledged to stabilize the prices
of goods as they do every year.
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- Out of concern for our authentic moral values and in implementation of the directives
of the King of the Kingdom of Bahrain to confront any intellectual invasion that breaches
the values of Sharia, the Chamber expressed during its participation in the 17th regional
meeting of the International Labor Organization, held in the Republic of Singapore, and
its participation in session (111) of the International Labor Conference at the United
Nations headquarters in Geneva its rejection of the resolutions the International Labor
Organization seeks to make through redefining the term "worker" to include "Gay
Workers" and imposing it in international labor laws.

P Improving the Economic Work Environment:

In response to merchants’ complaints about the spread of the phenomenon of irregular
markets in the “Ras Zuwayed” area and the serious violations it is witnessing and as part
of its efforts to protect and sustain local markets, the Chamber communicated with the
relevant government bodies to resolve this problem. This resulted in taking the necessary
measures by the concerned bodies to minimize this phenomenon.

Communicating with the Relevant Authorities to Reconsider Some Fees:

P> Reconsidering the Issue of Opening Containers at the Port:

The Chamber contacted Customs Affairs to reconsider the possibility of examining the
content and finalizing customs procedures while emptying the containers in merchants'’
warehouses, provided that inspectors are paid for working overtime by merchants who
wish to do so.

P> Adding New Fees to Hotels in the Kingdom of Bahrain:

The Chamber called on the Ministry of Tourism to reconsider the resolution to add new
fees to hotels, i.e. adding a fee of BD 5 for each room per night, in addition to a 5%
government tax and a 10% value-added tax.
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First: Press Coverage and News Reports:

The Chamber was able to build strong relationships with various local Arab and foreign
newspapers, and it exchanged experiences with the newspapers through training some
employees in the newspapers and provided newspapers with reports and press releases
of the Board. The volume of news, statements and reports published in local newspapers
in 2023 amounted to 130. In addition, 84 illustrated reports and 13 programs were
produced. Within the framework of the Chamber’s approach to communicate its news to
the largest possible number of readers and members, it tended to publish its news in local
Arab and foreign newspapers. The total number of news published in foreign newspapers
amounted to 50.

Second: Illustrated Reports and Targeted Programs:

To keep pace with the development of communication and media technologies and the
emergence of modern media tools, the Chamber has adopted modern and interesting
means to deliver its messages to the largest possible segment of stakeholders through
the preparation and the implementation of many illustrated and targeted programmes,
the most prominent of which are: the following:

- Al-saree’ (Having a Quick Look) Program:

This program presents a summary of the most prominent commercial and economic
issues of interest to Bahrain. It aims to simplify information and developments in the
various issues to communicate them to the largest possible number of people.

- Merchants’ Majlis Program:

A series of meetings streamed on social media accounts, in which heads of chambers of
commerce are hosted to talk about the needs of the Gulf market and the world of trade
and investment.
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p The Chamber conducted a series of workshops in collaboration with Bahrain
Exports with the aim of educating food manufacturers about the laws and
regulations of manufacture and export, in addition to the requirements for
licensing and regulations related to food establishments. The workshops lasted for
3 days. The first workshop discussed the guidelines for government regulations
related to the food and beverage sector, the second addressed procedures for
entry of foodstuffs into the Kingdom of Saudi Arabia and the third was related to
shipping and logistics services for food and beverages. The Ministry of Industry
and Trade, the Ministry of Municipal Affairs and Agriculture, the Ministry of Health,
King Fahd Causeway Customs, Bahrain Customs, and the Food and Drug Authority
in the Kingdom of Saudi Arabia participated in the workshops.

Developing Government Systems and Regulations:

The Chamber communicated with the Ministry of Finance and National Economy to
develop the terms of government contracts concluded with bodies implementing
government project regarding the building, construction, and development sector for
the benefit of all parties.

Improving Media Discourse and Communication Channels with Members
and Public Opinion:

The Chamber was keen to communicate with its members and meet the requirements
of the private sector in the best possible way, as the Chamber made enhancing
communication one of its priorities. In 2023, the Chamber built on the achievements
made so far with the aim of communicating with the largest possible segment of
members and public opinion, to to ensure serving members and conveying their opinions
and making them aware of developments in the commercial and economic fields. The
Corporate Communication Department has sought to change and develop its working
style to meet the ambitions of the business sector and the Chamber’s Board of Directors,
through improving and developing the processes and mechanisms adopted to enhance
internal and external communication as well as the identity of the Chamber through the
following.
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- From the World to Bahrain:

A program that shed light on restaurants and international projects in the Kingdom of
Bahrain.

- The Platform:

A talk show in English that hosted some officials and merchants, to shed light on
important topics in economic affairs and some other fields.

- Little Chef:

A program broadcast during the holy month of Ramadan. It aimed to support and
promote local food products, and it was filmed by some children with the help of some
professional chefs.

Third: Inauguration of the New Studio:

The Corporate Communication’s team worked extremely hard to create a new studio for
the Chamber using the resources and capabilities available and at the lowest possible cost.
The Chamber made full use of the employees’ expertise and competencies in designing
and implementing the studio in coordination with the relevant departments. The studio
was completed in less than 3 months, and it was used to film many programs.

Fourth: Inauguration of AI-HAFEEZ Channel:

The newly created “Al-Hafeez” channer is a digital platform launched on YouTube,
Instagram, and Tik Tok. It is a channel that conveys the concerns of the business sector.
This platform presents various content, including programs and meetings of interest to
members of the Chamber and the local and international business sector.
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- Omq Podcast:

This program hosts some well-known characters and addresses issues related to the
economic conditions and the challenges facing the market.

- Muthalth Program:
This program hosts guests from different countries around the world to talk about their
distinctive projects as entrepreneurs.

- Taht El Hawa Program:

A spontaneous talk show in which a Bahraini merchant talks about his experiences, field
of work, social life, and distinction in managing his business.

- Aman Program:

A program that highlights the projects of beneficiaries of the Alternative Sanctions
Program in its first version, with the aim of promoting their projects and encouraging
merchants and entrepreneurs to adopt them.

- Show Me the Market:
A program broadcast during the holy month of Ramadan. It addresses economic ethics
and the characteristics of the merchant from the perspective of the true Islamic religion.
- AL Kaif (How?) Program:

The program hosted several young entrepreneurs to talk about their projects and success
stories, with the aim of promoting them and encouraging other young people to engage
in entrepreneurship.
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In addition, there were about 45 thousand views of the films and programs broadcast on
the channel.

Content Type
¢ saall g oo

{over the last 90 days)

Launching the New Website of the Chamber:

In line with the Board of Directors’ directives to constantly work to develop the
administrative work in Bahrain Chamber, automate the services it provides, and move
towards digital transformation in a way that would contribute to the speed and
accuracy of completion, gain customer satisfaction, and create advanced and integrated
electronic platforms that enable members to benefit from the Chamber's services
around the clock, the Chamber completed launching the new website in its new identity.

The site has been developed and provided with rich and targeted content. In addition,

it was processed to include electronic services for members, within the framework of
facilitating and simplifying procedures.

Sixth: Various Activities for the Service of Bahraini Merchants:

In 2023, the Chamber organized 96 events, including economic, social, legal,
awareness-raising, and other events, all of which aim to serve the business community
and stakeholders. The most prominent of these events were the following:
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Fifth: Promoting the Chamber’s Identity and Developing Instagram Platform:

In 2023, the Chamber focused on developing its Instagram platform to facilitate access

of the largest possible segment through intensifying the coverage of the Chamber's
while changing the account management policy to effectively focus on customer service
through increasing uploading educational programs and illustrated short films that aim
to educate and raise awareness of customers and keep up with the latest developments.

- Instagram Account:

In 2023, many posts were uploaded to Instagram. The interaction and number of views
increased, as shown below:

Top countries

Bahrain

Saudi Arabia

United Arab Emirates
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Seventh: Community Partnership Initiatives

* Alternative Sanctions Program:

Out of the importance of participating in the application of alternative sanctions, and
based on the principle of social responsibility, the Chamber organized a meeting that
brought together those concerned with developing a mechanism for implementing the
provisions of the Alternative Penal Code with representatives of the private sector, to
contribute to providing jobs, community service work, and rehabilitation programs for
convicts and beneficiaries of alternative sanctions programs.

» Vocational Apprenticeship Program:

The Chamber hosted the first Conference for the Vocational Apprenticeship Program
announced by Bahrain Polytechnic University in collaboration with the Ministry of Labor
and the Labor Fund “Tamkeen”, which includes a group of important specializations
in demand in the labor market, the most important of which are car maintenance and
repair, welding, electricity, plumbing, refrigeration, and air conditioning. The Chamber’s
keenness to organize and partner in such programs comes is part of its program for the
30th session, in which it focused on vocational training to support the needs of the labor
market.

* Try to Work Program:

The Chamber launched the 2nd edition of the “Try to Work” program in the framework
of its awareness of the importance of the role of young students in creating strong and
prosperous future for the Kingdom of Bahrain. The program focused on developing
the professional orientations and ambitions of thisimportant group, through providing
them with training opportunities in a private company during the summer vacation,
in which the participant gets involved in a professional job he hopes to practice in the
future.



Annual Report 2023

215

e Meeting of the Union of Arab and Gulf Chambers:

In the presence of the Secretary-General of the Gulf Cooperation Council, Jassim bin
Mohammad Al-Budaiwi, and several officials from the Arab and Gulf chambers, Bahrain
Chamber hosted the (134th ) session of the Union of Arab Chambers, and the (62nd)
meetings of the Federation of GCC Chambers on Sunday, September 10, 2023, with the
participation of 100 economic, commercial, and industrial officials from 19 Arab and
Gulf countries. The meetings of the Union of Arab Chambers inits current session were
chaired by Mr. Samir Abdullah Nass in his capacity as President of the Union.

e Hosting the Meeting of Eastern Province Chamber:

The Chamber hosted a special meeting with the Eastern Province Chamber in the
Kingdom of Saudi Arabia to discuss ways of investment development to achieve
commercial integration with the sisterly Kingdom of Saudi Arabia, which is witnessing a
qualitative boom at various levels. The meeting also aimed to enhance investments and
localize joint projects, to take advantage of the capabilities the two brotherly countries
possess at various levels.

e Mishkat Sessions:

Several dialogue sessions were held with various media means to convey the chamber’s
views. A session was held with Mrs. Sonia Janahi on the Chamber’s position on changing
the labor law in the International Labor Organization. Another was held with Mr. Khaled
Al-Amin to discuss the Chamber’s initiative related to food security, and a third with Mr.
Bassem Alsaie about the Center for the Settlement of Commercial Disputes.
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Improving the Performance of Sectoral Committees:

Out of the conviction of the Board of Directors that the Chamber’'s committees are
among the most important mechanisms of work and communication between the
Chamber and its members, the Board of Directors paid special attention to promote the
role of the Chamber’s committees, as they lead the efforts of the Board of Directors to
develop the commercial sectors in the Kingdom of Bahrain. They are one of the most
important communication tools between the Chamber and its members through the
activities and programs it is continuously working on, along with its role in creating areas
of collaboration with government bodies to communicate the views, complaints, and
proposals of the Chamber members through its periodic meetings with decision makers
in government bodies to develop economic sectors and support the national economy.
Details of the performance of the committees are available in the respective chapter
within this report. In this regard, the Chamber has reconstituted the coordination group
concerned with supporting the committees, through drawing up their work plans and
strategies, allocating budgets for their various activities, unifying their efforts, and
evaluating their heads and members in a comprehensive manner. The coordination
group membership included the Vice-Treasurer, H.E Mr. Walid Ibrahim Kanoo as
Chairman of the Group, H.E Mrs. Sawsan Abu Al-Hassan Mohammad as Vice-Chairman
of the Group, H.E Professor Wahib Ahmed Al Khaja, H.E Mrs. Batoul Dadabhai, H.E
Mr. Ahmed Yusuf Ali as members, and all the heads of Committees. Some standing
committees were also reconstituted with the aim of increasing the efficiency of their
work, namely:

Health Sector Committee

Food Sector Committee

Technology and Digital Economy Committee
« Education and Training Committee
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* My Small Project Competition

The Chamber organized, in collaboration with the Ministry of Education, My Small Project
competition which aims to encourage gifted students to be creative and distinguished
in presenting ideas, join the labor market, and learn about the latest developments
related to entrepreneurship and small and micro enterprises. The competition is part
of a series of initiatives established by the Chamber in the framework of community
partnership programs, in collaboration with the Center for Gifted Students at the Ministry
of Education, with the aim of giving school students the opportunity to present their
creative products required to establish their business projects. This is consistent with
the objectives of the Chamber, which focus on directing young people to investment
opportunities available in the labor market to support development in the Kingdom of
Bahrain.

The First Investment Exhibition, Entitled “Reform Journey”

The Chamber organized, in partnership with the General Directorate for Verdict
Enforcement and Alternative Sentencing at the Ministry of Interior and the Capital
Governorate, the firstinvestment exhibition, entitled “Reform Journey,”. The exhibition
presented investment projects in the open prisons program in 2023 to encourage
pioneering initiatives and programs for the purpose of strengthening community
partnership.
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e Participation in Regional and International Events:

The Chamber participated in several regional and international events, including the
following:

- The 4th France-Arab Economic Summit in Paris

- Sharjah Excellence Award ceremony in the United Arab Emirates

- Entrepreneurship Investment Summit in Abu Dhabi

- The 26th Arab-German Business Forum in the Berlin

- The 3rd Arab-British summit in London

- Conference and exhibition on Arab food security 2023 in Marrakesh, Morocco
- Jazan Investment Forum in the Kingdom of Saudi Arabia

- The 1st Gulf-Egyptian Business Forum in Cairo

- The 20th session of the Arab Businessmen and Investors Conference in Jordan
The 5th Gulf Businesswomen Forum

The 39th Ministerial Session of the COMCEC in Istanbul

e Participation in Meetings of Arab and Foreign Federations and Organizations:

- Meeting of the Board of Directors and the General Assembly of the Arab-Swiss-
Chamber of Commerce and Industry in Geneva.

- Consultative meeting between the heads of the Gulf chambers and the ministers of
trade and industry of GCC countries in Muscat

- The 49th session of the Arab Labor Conference in Cairo

- The 111th session of the International Labor Conference in Geneva

- The consultative meeting between the ministers of trade and industry and the heads
of the federations and chambers of commerce in GCC countries in Oman

- Meeting of the Board of Directors of the Arab-Swiss Chamber in Geneva

- The 63rd meeting of the Board of Directors of the Union of Gulf Chambers in Qatar

- Meeting of UAE-Bahraini Joint Higher Committee in Abu Dhabi
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Following up on the Implementation of the Recommendations of the 2nd
Conference of Committees:

The Chamber continued to follow up on the implementation of the recommendations
of the 2nd Conference of Standing Committees, with the Ministry of Industry and Trade,
in implementation of the resolution of His Royal Highness Prince Salman bin Hamad
Al Khalifa, the Crown Prince and Prime Minister, to form a working group headed by
the Minister of Industry, Trade and Tourism to follow up on the implementation of the
recommendations of the 2nd Conference, entitled, “The Reality of the Economy and
Opportunities Available after the Pandemic”. The outcomes and recommendations of
the conference were presented during the meetings of the joint economic committee
between the Ministry of Industry, Trade and Tourism and the Chamber.

Supporting Scientific Research Efforts:

The Chamber signed 13 agreements and memorandums of understanding with 13
universities in the Kingdom of Bahrain to support scientific research that serve the
national goals. These agreements aim to enhance integration between the private
sector and academic institutions and support the development of scientific research to
confront challenges and keep pace with global changes. It is an ambitious step towards
enhancing cooperation and coordination between all national institutions in the field
of promoting work that focuses on developing various sectors. In addition, it provides
the appropriate environment to employ the capabilities of ambitious Bahraini youth
as a national priority to stimulate them to fully contribute to the development of the
national renaissance in accordance with sustainable development goals.

Marketing Investment Opportunities in Bahrain:

Throughout the year covered by this report, the Chamber made tangible efforts to
promote and market investment opportunities in the Kingdom of Bahrain. These efforts
included receiving foreign trade delegations and external participants, organizing visits
fFor Bahraini trade delegations abroad, communicating with ambassadors and diplomatic
missions, signing cooperation agreements and memorandums of understanding, and
meetings of joint business councils. These efforts can be summarized as follows:
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e« Communicating with Ambassadors and Representatives of Diplomatic
Missions:

Within the framework of developing commercial relations and opening up new channels
of communication, collaboration and commercial partnership between Bahraini
employers and their counterparts in brotherly and friendly countries, the Chamber
received in 2023 many ambassadors and representatives of diplomatic missions to the
Kingdom of Bahrain. These meetings discussed ways to develop economic relations and
overcome obstacles that hinder strengthening relations. The Chamber held meetings
with the ambassadors of the State of Kuwait, Kazakhstan, the Republic of Lithuania,
the Russian Republic of Karelia, Sri Lanka, the Minister Plenipotentiary and Head of the
Department of Trade and Economic Affairs at the European Union Delegation, Ivory
Coast, the People’'s Republic of China, Italy, Ethiopia, Irag, and the United States of
America, Pakistan.

Proposals for Developing Bahrain’'s Relations with Brotherly
and Friendly Countries:

The Chamber submitted its proposals regarding development of relations of the
Kingdom of Bahrain with some brotherly and friendly countries, including the Kingdom
of Saudi Arabia, Oman, the Republic of India, and the Arab Republic of Egypt. In general,
the proposals centered around minimizing customs restrictions and fees on Bahrain's
exports to those countries, developing collaboration in tourism field, establishing joint
investment projects especially in the field of food security, manufacturing industries,
service and production sectors, exchanging information on available investment
opportunities and fields and visits of trade delegations to introduce the investment
opportunities available in both countries, as well as enforcing collaboration agreements
and memorandums of understanding signed between Bahrain and those countries.
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e Bahraini Trade Delegations to Friendly Countries:

Visit of the Bahraini trade delegation to the Republic of India

Visit of the Bahraini trade delegation to Japan

Visit of the Bahraini trade delegation to South Korea

Visit of the Bahraini trade delegation to the People’s Republic of China

» Joint Business Council Meetings:

Two meetings of the Bahraini-Saudi Business Council in Bahrain and Dammam
Meeting of UAE- Bahrain Business Council

Trade delegations Visiting the Bahrain Chamber in 2023:

Bahraini-Jordanian trade meeting

Meeting with the Bavarian trade delegation (Germany), renewable energy sector
ltalian Trade Delegation, energy sector

Thai Trade Delegation, food sector

Belgian Trade Delegation, financial technology and ICT sector

Russian trade delegation

International Events in the Kingdom of Bahrain:

Meetings of the 62nd Board of Directors of Gulf Chambers

Meetings of the 134th session of the Council of the Union of Arab Chambers
The 5th Korea-Bahraini Business Forum

The UAE-Bahrain Joint Higher Committee

Best Practices Forum in International Trade, attended by representatives of 19

embassies and diplomatic missions in the Kingdom of Bahrain

The Cube 2
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Expressing Opinion on Laws and Legislation:

Within the framework of its role in providing a legal work environment that helps develop
the productivity and competitiveness of the national economy, in 2023, the Chamber
expressed its opinion on many draft laws and proposals by legislative and executive
authorities, amounting to (53), from which more than 160 recommendations emerged.
The Board of Directors was keen that these views be fully compatible with the interests
of the business sector and the national economy. The most prominent of these draft laws
and proposals were the following:

- Draft law amending Article No. (9) of Law No. (58) of 2009 regarding the rights of the
elderly.

- Decree Law No. (40) of 2022 adding a new article under No. (1 bis) to Law No. (81) of
2006 approving the Unified Industrial Law (Regulation) of the Gulf Cooperation Council
countries.

- Draft Arab Convention on New Working Patterns, and Draft Arab Recommendation No.
(10) of 2023 on New Working Patterns.

- Decree Law No. (40) of 2022 adding a new article under No. (1 bis) to Law No. (81) of
2006 approving the Unified Industrial Law (Regulation) of the Gulf Cooperation Council
countries.

- Decree Law No. (45) of 2022 approving the amendment of some provisions of the
Unified Customs Regulation (Law) of the Gulf Cooperation Council (GCC) countries.

- Draft law ratifying the agreement between the Kingdom of Bahrain and Japan for the
promotion and protection of investment.

- Draft law amending some provisions of Law No. (57) of 2006 establishing the Labor
Fund

- Draft law regarding domestic workers and the like

- Draft law amending Article No. (26) of Law No. (19) of 2006 regulating the labor market
- Draft law amending Article No. (345) of Decree Law No. (21) of 2001

- Draft law amending Article (4) of Law No. (57) of 2006 establishing the Labor Fund

- Draft law amending some provisions of Law of Commerce promulgated by Decree Law
No. (7) of 1987

- Draft law amending Article (41) of Law No. (19) regulating the labor market
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Promoting the Chamber’s Presence in International Forums:

- The Chamber nominated a member of the Board of Directors, Her Excellency Mrs.
Batoul Mohammad Dadbhai, as its representative in the Board of Directors of the Indian
Chamber.

- The Chamber nominated its First Vice President, His Excellency Mr. Khaled Mohammad
Najibi, as its representative in the Board of Directors of the German-Arab Chamber.

- The Chamber nominated a member of the Executive Office, Mr. Bassem Mohammad
AlSaei, as its representative in the Board of Directors of the Arab-Irish Chamber

Enhancing Communication with Members:

In reflection to the communication approach adopted by the Chamber’s Board of
Directors since the beginning of the 30th session with members of the Chamber, the
business community and various events, the year 2023 witnessed many initiatives to
achieve this goal, including the following:

- The Chamber organized Ramadan Majlis in the presence of many members and public
figures.

- Several sectoral committee meetings provided an opportunity for communication
between representatives of various sectors and the Board of Directors. In these
meetings, topics and issues related to ways to advance those sectors were discussed.
- The Chamber extended invitations to its members to attend various events and
activities it organized during the past year.

- Questionnaires were distributed to members to obtain their opinions on several
economic issues. This aimed to consolidate the principle of participation in drawing up
policies, plans and programmes.
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1. Signing a Memorandum of Understanding between the Bahrain Chamber and the
Bahraini Bar Association:

This memorandum of understanding aimed at promoting collaboration in the legal and
statutory fields related to economic work, and enhancing work towards raising levels of
collaboration, consultation, and exchange of studies and information.

2. Signing a Memorandum of Understanding with the Bahraini National Committee
of the International Chamber of Commerce:

This memorandum aimed at achieving more gains for the private sector and the national
economy and developing the business sector, through introducing employers to the
mechanisms and frameworks necessary for expanding their businesses to reach foreign
markets and educating them about the risks of international transactions to protect
their interests, in addition to highlighting the most important roles played by Bahrain in
regional and international forums.

3. Signing Memorandum of Understanding with the Federation of Iraqi Chambers:

This memorandum sought to frame collaboration between the two chambers to the
benefit of the private sector in both countries.

Settlement of Commercial Disputes:

In 2023, the Chamber received a total of (19) commercial disputes. It could resolve (15) of
them amicably between its parties. Work is underway to resolve the remaining disputes
in accordance with procedures stipulated in the executive regulations of the Chamber’s
law. The total amounts collected from applications and settlement fees amounted to BD
1,700.
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- Draft law amending Article (10) of Decree Law No. (27) of 2015 with respect to the
Commercial Register

- Amending Article No. (264) of the Commercial Companies Law promulgated by Decree
Law No. (21) of 2001

- Draft law amending some provisions of the Law of Commerce promulgated by Decree
Law No. (7) of 1987

- Draft law adding a new article under No. (21 bis) to Law No. (48) of 2010 promulgating
the Civil Service Law

- Draft law on Secured Transactions

- Draft resolution to issue regulations specifying types of securities that may be offered
for trading and methods of issuing and managing

- Proposal to develop Manama market

Memorandums of Understanding and Cooperation Agreements
Opening up Broader Horizons for the Private Sector:

In 2023, the Chamber signed several memorandums of understanding and cooperation
agreements with several local and external bodies, aimed at strengthening the
Chamber’s relationship with those bodies, and helping the Chamber to improve
its services through effective and vital partnership with some associations and
organizations. These memorandums of understanding and cooperation agreements
included the following:
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- An introductory meeting for the banking sector about the Commercial Disputes
Settlement Center

- An introductory meeting on the “Mediation Law” in partnership with Bahrain Bar
Association and the Economic Development Board

- An introductory meeting on the “Commercial Disputes Settlement Center for the
Banking Sector” in collaboration with the Bahrain Association of Banks

- A symposium entitled “Rights and Obligations of Employers” in collaboration with the
Institute of Judicial and Legal Studies

- Anintroductory meeting on “Reorganization and Bankruptcy Law” in collaboration with
the Ministry of Justice, Islamic Affairs & Wagf

- A symposium entitled “Relationship between the Employer and Social Insurance” in
collaboration with the General Organization of Social Insurance and the Institute of
Judicial and Legal Studies

- A press conference on services of the Commercial Disputes Settlement Center

Developing Internal Work Environment:

During the period covered by this report, the Board of Directors took decisive steps
towards enhancing the efficiency of the administrative system, with the aim of
promoting the performance of the Chamber and developing the services it provides to
its members. In this context, the Board has approved the following:

P> Restructuring, reviewing, and updating all internal regulations of the
Chamber.
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Establishing Bahrain Chamber Center for Commercial Disputes
Settlement:

The Board continued to take actual steps to establish the Center for Commercial
Disputes Settlement, which began work officially as of December 15, 2022. The Center
provides its services to members of the Chamber and the private sector, in compliance
with the general policy focusing on creating an advanced legal commercial environment
ensuring rapid settlement of commercial disputes between members of the Chamber
and between them and third parties, at reasonable costs. The Center ensures speedy
adjudication by a body of mediators and arbitrators. Registration of mediators started
on July 23, 2023. (36) mediators who met the conditions were accepted, including
(15) mediators who have practiced meditation in more than 3 cases, and (22) certified
mediators obtaining a professional certificate in mediation from institutions approved by
the Center. Approved mediators have been classified according to their specializations
into 10 sectors in accordance with the sectoral committees of the Chamber. The Center
held 3 awareness and educational events and meetings to shed light on its role in settling
commercial disputes through mediation.

Awareness And Educational Events Directed to the Private
Sector:

In 2023, the Chamber organized many events aimed at spreading awareness, introducing
the business community to the latest developments on the local and global economic
scene, and highlighting many issues of concern to the commercial sector, including laws
and legislation related to trade and industry, as well as ministerial resolutions, including
the following:
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ISO 22301:2019 Certificate in Business Continuity

The Chamber obtained the ISO 22301:2019 certificate in business continuity, from the
United Kingdom Accreditation System (UKAS), which is the second certificate obtained by
the Chamber after the ISO 9001:2015 certificate. Obtaining the ISO certificate in Business
Continuity Management Systems (BCMS) by the Chamber for all of its departments’ work
ensures business continuity and crisis management in various possible and potential
circumstances to ensure the continuity of basic services provided to members of the
Chamber, and work to reduce work suspension periods to the lowest level through
auditing and identifying sources of potential accidents within operations of the executive
system, and working to find alternatives and coordination with various parties to ensure
return to the normal position as quickly as possible.

Developing Smart Services:

Projects and initiatives continued during 2023 to transform the Chamber into a smart
institution adopting modern technology in its work, with the aim of improving the quality
of services provided to the business community and the private sector by increasing
organizational effectiveness, through launching a package of new qualitative electronic
services, whether those provided to members or regulating internal work, including but
not limited to the following:

p Completion of Customer Service Call Center:

Through this Center, it has become possible to have access to the customer care services
through one call center.

P Completion of the Digital Transformation Project:

The Chamber could reach an advanced stage in digital transformation in terms of
achieving integration of operations, improving performance efficiency and accuracy,
as well as adopting an integrated system for customer services, human resources, and
enterprise resource planning (ERP).
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p> Introducing the Chamber’s stars from its employees with cumulative
cognitive and practical experience:

The Chamber has approved requirements of behavioral competencies, career
development plan, and institutional excellence in evaluating distinguished individuals.
The expert index of the Chamber was created, and the Chamber’s Best Idea Award
work team was readopted, and its strategy was redeveloped in an innovative way. In
addition, a committee of experts consisting of the Board of Directors, committees and
the executive system was formed.

p The Chamber’s Comprehensive Code:

To ensure that the approved policies, procedures, internal regulations, and monitoring
and follow-up tools keep pace with periodic updates based on the phased development
of the Chamber’s operations and website as a platform representing the private sector,
all departments were directed to apply the SMART methodology in its goals for 2023,
along with mechanisms for reviewing and approving it, as well as automating objectives
For automatic Follow up 100%, along with the ability to submitimmediate reports to the
CEO and heads of sectors, which can be transferred to the key performance indicators
dashboard.

P> Automating Institutional Productivity Follow-Ups:

The Chamber has approved a unified project management system (PMS) for all sectors
and departments of administration for monitoring and investigative follow-up to identify
competitiveness and institutional productivity gaps.

p Linking the Initiatives of the Board of Directors’ Work Program to the
Recommendations of Committees and Studies:

During the preparation of the MALOG product, all recommendations made by the
Chamber to the departments and channels were recorded in one blog and classified in
a manner that would serve the interests of the private sector and the public sector.
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Supporting the Palestinians in Gaza:

In response to the directives of His Majesty King Hamad bin Isa Al Khalifa, the King of
the Kingdom of Bahrain, may God protect him, to conduct a national campaign to help
the Palestinians inflicted by war in Gaza and the difficult humanitarian conditions they
experience, and based on the responsibilities of the Chamber to support the official
and civil position of the Kingdom of Bahrain through offering aids to the brotherly
Palestinian people in their painful ordeal. The Chamber offered BD 100,000 to this
benevolent humanitarian campaign.
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p Launching The Chamber’s Website on the Internet:

Through this high-tech digital communication portal, members can access the Chamber’s
various services easily and conveniently. New modern technologies were added to the
portal to facilitate communication with members.

p Completing the Digital Customer Services Platform:

This digital services platform was launched for members to strengthen the Chamber’s
relationship with members and provide effective and innovative solutions to their needs.

P> Activating Dispute Settlement Service:

The Chamber has activated the electronic dispute settlement service.

P> Internal Services:

The Chamber launched the contracts system, which contributes to Ffacilitating the
process of documenting and following up on contracts between departments with the
aim of increasing productivity. It launched the correspondence system through a unified
and integrated platform for internal and external communication, which enhanced
interaction between different departments and facilitated effective exchange of
information. It also introduced electronic cards for employees and intermediaries
through the digitalidentity. In addition, the Chamber updated data and security systems
to maintain the integrity of information and ensure continuity of operations without
interruption.
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